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LEARNING OUTCOMES 
 

 
 

General Education 
 
Oral Communication 
 
Upon completion of this program, students will be able to: 
 

1. Demonstrate the ability to listen, interpret, and respond with accuracy and 
insight. 
 

2. Illustrate effective verbal communication. 
 

3. Apply diverse communication theories to produce effective interaction and 
presentation. 
 

4. Identify an awareness of self that produces honest, ethical, and confident 
behavior. 
 

5. Exhibit supportive nonverbal delivery as well as the ability to analyze the 
nonverbal behavior of others. 
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